
Performance improvements  
over time in England and Wales

NOTE: This infographic summary compares performance data from both 2022/23 and 2023/24 audit cycles for England and Wales with published performance data from earlier years.

 Improvement in geographical inequalities of 
provision in terms of access to an EIP team across 
health boards: Increase from 6 teams  
in 2021/22 to 8 EIP teams in 2023/24.

 Marked improvement in offer of Clozapine 
from 55% in 2018/19 to 87% in 2023/24. 

 Marked improvements in physical health screening 
up from 15% in 2018/19 to 77% in 2023/24  
and referral for physical health Interventions  
from 12% in 2018/19 to 71% in 2023/24.

 Marked improvements in offer/uptake of  
carer education and support programmes:  
Up from 23% in 2020/21 to 45% in 2023/24.

 Greatest improvement is in outcome 
measurement and recording: Up from 22% in 
2018/19 to 66% in 2023/24.

 Marked improvements in offer and uptake of 
family intervention (FI): Up from 21% in 2021/22 
to 29% in 2023/24. 

 Marked improvement in offer and uptake of  
carer focused education and support: Up from 
52% in 2021/22 to 62% in 2023/24.

 Marked improvements in physical health screening 
up from 64% in 2018/19 to 85% in 2023/24  
and referral for physical health interventions 
from 55% to 79% over the same period.

Improvements in performance have been seen since the start of 
the audit in 2018/19 on the majority of the NICE quality standards, 
except Access and Waiting Times (AWT) in England and provision of 
Cognitive Behavioural Therapy for Psychosis (CBTp) in Wales.
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Why improvements 
in care matters
“Good mental health care means  
we’re not facing things alone. It’s 
about having the support and tools we 
need to stay well, feel connected, and 
keep moving forward with confidence 
and independence.” Service User  
and Carer Reference Group (SUCRG)




